
 

Smart Home Appliance Rebate Program 
Incentive Amounts & Application Instructions 

1-866-557-1411 (toll-free)

Funding is limited and rebates are not guaranteed.  Applications are accepted on a first-come, first-served basis.  
This program shall at times be subject to change or termination without notice. 

Appliance/Product 

Out of 

Glendale 

Purchase 

In 

Glendale 

Purchase* Criteria 

ENERGY STAR Clothes Washer $60 $80 Minimum Modified Energy Factor (MEF) of 1.72 and 
a maximum Water Factor (WF) of 8.0. 

ENERGY STAR Refrigerator $60 $80 20% more efficient than the federal standard 

ENERGY STAR Dishwasher $30 $40 At least 41% more energy efficient than minimum federal government 
standards 

ENERGY STAR Room Air 
Conditioner 

$50 $60 10% above federal standard 

ENERGY STAR Central Air 
Conditioner $100/ton $125/ton 

14 SEER or higher for split systems and package units.  The invoice must 
include the ARI reference number for the system installed 

ENERGY STAR High Performance 
Windows 

$2.00/sq 
ft 

$2.50/sq 
ft 

U-factor ≤ 0.40 and Solar Heat Gain Coefficient (SHGC) ≤ 0.40 
Ratings are updated each year.  Check www.energystar.gov/products for more 
information. City of Glendale building permit is required.  New construction 

not eligible.   
ENERGY STAR Programmable 

Thermostat $10 $20 Shipped with a default energy saving program 

ENERGY STAR Ceiling Fan $15 $20 Improved motor and blade design and ENERGY STAR qualified light kit.  
Limit 3 per residence. 

ENERGY STAR CFL Torchiere $10 $15 Pin-based compact fluorescent bulb with a guaranteed 
10,000 hour life.  Limit 3 per residence. 

Attic Insulation 
Requires a free Smart Home Energy & Water 

Audit.  Call (818) 265-5062 to schedule an 
appointment. 

$0.10 
per square 

 foot 

$0.125 
per square 

foot 

Required insulation level for rebate:  Minimum R-30  
- maximum of $150 if less than 2000 square feet 

- maximum of $200 if greater than 2000 square feet. 
New construction not eligible. 

Solar Attic Fan $100 $125 Photovoltaic panel uses solar energy to run the fan motor. 

High Efficiency Toilet (HET)** $100 $125 

WaterSense-qualified high efficiency toilets with a capacity of 1.28 gallons 
per flush or less.  May be single or dual flush styles.  Must purchase a model 

from the qualifying product list available at 
http://socalwatersmart.com/index.php or by calling toll-free 1-866-557-1411.  

Limit 3 per residence.  New construction not eligible. 

Ultra-Low Flush Toilet (ULFT) $30 $40 
1.6 gallons per flush (gpf). Must replace existing high flush toilets.  New 

construction not eligible.  Limit 3 per residence. 

Dual or Variable Speed Pool Pump $100 $125 
Must purchase a model from the qualifying product list available at 

www.GlendaleWaterAndPower.com or by calling toll-free 1-866-557-1411 

* “In Glendale Purchase” means that the appliance or product was purchased from a place of business that is physically located 
within the cities of Glendale, La Crescenta or Montrose as defined by U.S. Postal Service zip codes. 
**If you have received rebates for three Ultra Low Flush Toilets from GWP in the past, the HET rebate will be in the amount of 
$30 for out of Glendale purchases and $40 for in Glendale purchases. 
 
PLEASE NOTE:  Rebates for Single Speed High Efficiency Pool Pumps were discontinued as of March 13, 2009.  
Qualifying applications for high efficiency single speed pool pump rebates will continue to be honored through 
October 1, 2009.  Rebate applications for single speed pool pumps received after October 1, 2009, will not be 
accepted.  
 
ENERGY STAR qualified products meet strict energy efficiency guidelines set by the EPA and US Department of Energy. These 
guidelines can change each year. As an ENERGY STAR partner, GWP will honor these updated guidelines and will follow them 
when processing rebates. 
 

SEE REVERSE FOR IMPORTANT INSTRUCTIONS ON COMPLETING THE APPLICATION. 
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Smart Home Appliance Rebate Program 
Application Instructions 

 
Please read these instructions carefully before submitting your application.  Incomplete applications may delay 
payment of your rebate. 

 
To receive a rebate for your qualifying purchase: 

1. Complete and sign the enclosed Smart Home Appliance Rebate Program Application. 
 
2. Attach originals or legible copies of the following: 

• Receipt or invoice for the appliance or product purchased. 
• Receipt or invoice must include the brand name, model number, purchase date, purchase price, and 

retailer or contractor location.  Please see below for additional requirements for toilets, windows, 
central air conditioners, ceiling fans, and compact fluorescent torchieres. 

• A current Glendale Water & Power bill for the address where the product or appliance is installed. 
 
3. Send the completed application along with all documentation and copy of current utility bill to:  
  GWP Rebate Processing 

WE’VE MOVED!  
PLEASE NOTE OUR NEW ADDRESS. 

1441 Gardena Ave, Ste 6 
Glendale, CA  91204 
 OR 
Fax to:  1-800-823-5885 

  
Please DO NOT send completed applications to the City of Glendale. 
 
 
Additional Documentation Requirements for Specific Products 

 
• High Efficiency Toilet (HET) Rebates -  Only toilets from the qualifying product list at 

http://socalwatersmart.com/index.php are eligible.  If the receipt or invoice is not specific, you MUST attach 
additional documentation such as the owner’s manual, installation instructions, or the label from the box 
indicating the brand and model number of the toilet.   PLEASE NOTE:  If you have received rebate(s) for 
Ultra Low Flush toilet(s) in the past, a reduced rebate level may apply. 

• Ultra Low Flush Toilet (ULFT) Rebates - If the receipt or invoice is not specific, you MUST attach 
additional documentation such as the owner’s manual, installation instructions, or the label from the box 
indicating the brand and model number of the toilet. 

• High Performance Windows – A copy of your City of Glendale Building Permit must be submitted with 
the application.  In addition, one of the following forms of documentation must be submitted with your paid 
invoice: 

o The NFRC label for each window with the U-factor and SHGC values on each label.  (The NFRC 
label is typically attached to each window as an easily removable sticker.)  The dimensions (width & 
height) for each window must also be included. 

o Your Home Improvement Contract or paid invoice from the contractor including the dimensions, U-
factor, and SHGC for each window installed. 

o The manufacturer’s order confirmation provided by your contractor.  This document must be on the 
window manufacturer’s letterhead and include U-factor, SHGC and dimensions for each window. 

• Central Air Conditioners 
o The receipt or paid invoice must include the condenser brand and model number, the coil brand and 

model number, the SEER rating, and the tonnage. 
o The invoice must include the ARI reference number for the system installed. 

• Ceiling Fans & Compact Fluorescent Torchieres  
o In addition to the receipt, please provide documentation showing brand, model number and Energy 

Star logo.  Examples include:  owner’s manual, portions of the box or other packaging. 
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Glendale Water & Power  
Smart Home Appliance Rebate Program Application 

1441 Gardena Ave, Ste 6, Glendale, CA  91204 
1-866-557-1411 (toll-free) 

 

Refer to Incentive Amounts & Application Instructions for information on completing this application and purchasing qualifying products. 
CUSTOMER INFORMATION 
Please PRINT clearly *Office Use Only:  Acct #:  
(Name on GWP account) Last Name:  First Name:  
(Name of resident, if different) Last Name:  First Name:  

Installation Address:  City:  State: CA Zip:  

Contact Person:  Phone Number:  

PAYMENT INFORMATION IF DIFFERENT FROM ABOVE:   (Check will be made payable to name on utility account unless otherwise specified.) 

Make check payable to: Last Name:  First Name:  
Mailing address:  City:  State:  Zip:  

Please check one:      Homeowner      Renter  Please check one:  Single-family       Condo/Townhouse       Apartment 
APPLIANCE INFORMATION:  Call 866-557-1411 to confirm that the appliance qualifies for a rebate prior to purchase. 

Type of Appliance 
Purchase 

Date 

Purchase 
Price 

(no taxes 
or fees) Quantity Brand 

Model Number 
 

For Office Use Only

Incentive 
Amount 

For Office 
Use Only

Energy 
Factor 

For Office 
Use Only

Invoice Number 
 

For Office Use Only    

WE’VE MOVED!  PLEASE 
NOTE OUR NEW ADDRESS. 

ENERGY STAR Clothes 
Washer         

ENERGY STAR 
Refrigerator         

ENERGY STAR 
Dishwasher         

ENERGY STAR 
Room Air Conditioner         

ENERGY STAR Central 
Air Conditioner         

ENERGY STAR Windows         
ENERGY STAR 
Programmable Thermostat          
ENERGY STAR 
Ceiling Fan         
ENERGY STAR Compact 
Fluorescent Torchiere         

Solar Attic Fan         

Attic Insulation         
Dual or Variable Speed 
Pool Pump         
High Efficiency Toilet 
(HET) dual or single flush         

Ultra Low Flush Toilet         
PLEASE READ TERMS AND CONDITIONS ON THE BACK OF THIS APPLICATION BEFORE SIGNING.  SIGNATURE IS REQUIRED! 

I certify that the information on this application is true and correct and that I have read, understand, and agree to the program guidelines as stated on the back of this application. 

Customer Signature:  Date:  

Before submitting this application be sure to: 
      Include a recent GWP bill for the installation address 

 Attach all applicable receipts and invoices 
 Read Terms and Conditions on the back of this application 
 Complete and sign the application. Keep the yellow copy for your records. 

Fax the completed application& all supporting documents to: 
  1-800-823-5885 
Or mail the completed application& all supporting documents to: 

  GWP Rebate Program  
  1441 Gardena Ave #6 
  Glendale CA  91204 

FOR OFFICE USE ONLY.         DO NOT WRITE BELOW THIS LINE.  
Date Application Rec’d: Date Inspection Performed: 
Date Submitted for Payment: Inspection Results:  PASS        FAIL      Notes: 
Total Incentive Amount: Inspector Signature: 

Application Expires On: 

Distribution:             WHITE – City of Glendale                           YELLOW - Customer 
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